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Mitsuba Group Supplier Sustainability Guidelines

MITSUBA Group has established the "Mitsuba Group Supplier Sustainability
Guidelines" with the aim of fulfilling its social responsibility throughout the supply
chain. Based on our corporate philosophy, we engage in procurement activities that
emphasize five areas: “Safety and quality,” “Human rights and labor,” “Environment,”
“Information Disclosure,” “Compliance,” and “Risk management.”

Moreover, our basic transaction contract also reflects our cooperation in
sustainability activities.

Safety and quality

Human rights and labor

Environment

Compliance

Information Disclosure

Risk management (Crisis management system)

A e

Based on the ““Mitsuba Group Supplier Sustainability Guidelines,” MITSUBA
Group will request from the supplier to do “Initiatives not to use raw materials or
products derived from conflict minerals (tin, tantalum, tungsten, gold)” in order to act
responsibly for human rights issues.

Moreover, since 2013, we have been conducting surveys on conflict minerals since
2013 and have received responses from all surveyed suppliers regarding their usage
condition. Furthermore, as part of our due diligence measures on conflict minerals, we
require our suppliers to use smelters certified by the Responsible Minerals Initiative
(RMI). If our suppliers are using a non-certified smelter, we will require them to submit
a plan for switching to a certified smelter and take actions based on that plan.

Purchasing department | Quality System department
Vice President

Rl — 2 eonl

Mr.Jamras Karnkrajang | Mr.Sakon Srimungkhala
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SYNIN=-TYT 54V —YRATFEUF AL RS1>
Mitsuba Group - Supplier Sustainability Guidelines

KAA RAUNIEEE | FDERREY AT FEUTA( T 2EZZ 2 HBL. H(THEEL T
UKEARR RIS EIR0FT , BERBIEHRICIE. INSOEEZBFUTVRILE, 20873
1FI-CRTORER - #HEEZSFAVERL EITEY,

This Guidelines serve as Basic Policy to share our approach toward sustainability and
promote it with Business Partners. Therefore, we would like to ask for your cooperation
to comply with these Guidelines and share and promote in your Supply Chain.

1.Z% - A& Safety and Quality
QBEFRDZ-XIIEZBDEEB LY —EZDIRME Provide Products and Services
Satisfying Customer’s Needs

BEBRO--X%ZIEEL. tESNICERREMFLEY -EXZIRMH TS,

Understand Customer’s needs and provide meaningful product and service to Society.

(b) & GBI I 2 RIFEHRDIER Provide Product Information Properly
BEFNAR m(ICE T 2@ RERZIRM TS,

Provide Customers with correct information about the products.

(C)HBDEZEMIR Ensure Product Safety

ElTEFEHUBIECEDO N TV T REREF DB UL R e £ EURMHTS.
Produce and provide products which satisfies Safety Regulations set by the Country
or Region.

(HEGBDMEBMER Ensure Product Quality
mBZHER I 2RI MEAHZEEL .. PRKICERERRMAZIRM IS,

Establish system for entire Organization to ensure quality and provide Customers with
high quality products.

2. A¥&-5518 Human Rights and Labor
(a)Z= Rl DHEIBE Eliminate Discrimination

HOWIERDIZBHECENT. AEPER. EiE. R MhlF 2RV ENZIT
N,
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Eliminate discrimination based on race, ethnicity, region and sex at any stage of
hiring.
(D) AHEDEE Respect Human Rights
ABFREREPHBEFE. REHDIVIHERIF2IEREUL. BIZCHITDH5PD
SREDI\TAAY NEEFETR0N,

Do not tolerate harassment of any kind in workplace based on race, ethnicity, national
origin, religion and sex.

(O)\REFHE)DZEILE Prohibit Child Labor
ElCEF (UK EDETICED DTS I REFHn(EL TORWREDISENEERDR
AN

Do not allow minors to work who have not reach legal working age set forth in the
laws of each Country or Region.

(d)s&HF5EIDZELE Prohibit Forced Labor
2TOFHBIEFENTHD, hMOHENBRICEH TER L 2EE(RIETIELDIC
. BRHIFEEITHRR,

Ensure that all the labors are voluntary, employees are free to leave their jobs and
prohibit forced labor.

(e)&<E Wage
RIEEE. BRESHBFIOE. EE0ERR. HERESHOEEZILEOMOEER
eI EF(CR I BEICEF (IR EDETEETI .

Comply with Laws and Regulations set by the Country or Region on minimum wage,
overtime pay, salary deduction, piece-rate wage and other payments.

(H55ERFRT Working Hours
HEOFHERE (BBEHE2E0. ) ORE. BRSVICHREBLUEFEREHEIARIRD
5ZOMONT, BECEFE HIBIEDERZETID.
Comply with Laws and Regulations set by the Country or Region when making

decision on employee’s working hours (including overtime), holiday and annual paid
leave.
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() ZEBLMERRFSEIRIZDIEME Provide Safe and Healthy Working Environment
1B OIS DT 2B LMEROEFRZERETL. B KEORALEZITS

Ensure safety and health of Employees at workplace as top priority to prevent
accident and
disaster.

(#0534 Conflict Minerals
MNERRECH U TEED D1 TEIZE D28 Hm(CEFNDHMEIRDTIECHIZD.
YD (%) (CHRTIERPERMEZFEAULRVEDIEAZ1T,

Refrain from using raw materials or products made from conflict minerals* in the
event of
procurement, to be responsible for human rights issues.

* Minerals that originated in the Democratic Republic of the Congo or adjoining
countries, which are thought to be contributing to the funding of Armed Groups or to the
abuse of human rights in conflict areas.

3.I%18 Environment

()IRIBYRI AN Environment Management

VEIL VRIRE B ZHEE I 2728, BEICEF MU EDERZIBTI B,
Comply with Rules and Regulations set by the Country and Region to promote wide
range of Environmental activities.

(bBRENRNABFHOHIR Reduce Greenhouse Gas

ElCEF BT EDEREETIDERICSEROERER(COMIETDLOILHD.
N—HR>Z1—-MIINERCATTEEERE TOREMNRIAOH L ZEIE. IR EEIZ
T D, IRIF—DOBEMERZITI,

Comply with Rules and Regulations set by the Country or Region and seek to respond

to future changes. Control Greenhouse Gas Emission to realize carbon neutral thru
business activities and promote reduction activity. Use energy efficiently.

(c)IRIZBEAPALE Prevent Environment Pollution

AR KELULTIEZ OB R LEICREIIBECEF IR EDEREETI D,
Comply with Rules and Regulations set by the Country or Region for pollution
prevention on air, water and land.
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(HBEBREHLVEZEYDHIR Save Resource and Reduce Wastes

FREEY OB IELIBPUY (VI E(CRE T BECEF T (IR EDETZETI B,
Comply with Rules and Regulations set by the Country and Region on proper
handling of hazardous waste and recycling.

(eEFEYEEIE Control Chemicals
ElCEF BT EDERTRIEESNALFEMEZ . SXEPHISICEVWTEHR
EARICEBLTWVRV, RETECBVWTBERIESNIALEME(FMERT T ETEFRE
BT EDERTHRESNALFEM BRI TIHILEZEEL. ITBNAOIRSEZITI,
Make sure that chemicals prohibited by Rules and Regulations of each Country or
Region were not used in internally produced products. Do not use banned chemicals in

production process and monitor emission amount for chemicals designated by country or
region and submit report to Government Office.

X ERIB(CRA I 25F I T - V&N A RI1 > 12 S8R
% For details on the environment, please refer to the "Green Procurement Guidelines"
[Link in Japanese] https://www.mitsuba.co.jp/jp/files/green_guideline.pdf

[Link in English] https://www.mitsuba.co.jp/jp/files/green_guideline en.pdf

4.00T54T7>R (GBEFRE)  Compliance Management
() ETRDIESF Comply with Laws
ECEE (IR ENBIBER BT I . 10T 547> ARIRDIZHD 5 & A

A

ITEMER - BIREIE - BEFOMHEAZREMEL. ENMI D,

Comply with all Rules and Regulations set by the Country and Region. Define Policy
and Organization, establish system to create action plan, whistle blowing system, training
and implement for strict compliance.

(b)FRFEDIEST Antitrust Act

ElCEF(EMURTENEZIBERZETUT. ARG, REREGIFIR (DL,
ALRETE)  ARIEREEITE. B0 ERZFDOITRZITOR,

Comply with all Rules and Regulations set by the Country and Region and refrain

from engaging in Private Monopoly, any conducts that unreasonably restrain trade
(Cartel, collusion), unjustified deal, abuse of dominant position.

(c)FBEABALE Prevent Corruption
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BUBBAEPEFAFIECEFEHIBEDERICEDIEEMT 5. NERFIZRE
BIFEOHSEEHEIFZENEL T, ESX AN - —(CHUIESRT. IBE, LiR0OER
HBAIVNIESEATDIR,

Political contribution and donation shall be done in accordance with Rules and
Regulations set by the Country and Region. Do not receive nor offer money from/to

Business Partners for the purpose of obtaining or retaining unreasonable benefit and
preferential treatment.

(HERBIROEIESLUMREE Control and Protect Confidential Information
BRVE =BT EVENBROLUHERIBIRIFIESRIETCAFIBEHIC
EBECEEL. E)REBE THAL. RETD.

Secure information about Customer, Third Party and Employee in proper way, strictly
control and use information within acceptable limits and keep it secure.

(e)#mHENS|DEIE Control Export Trade
ECEFEHIRTEDET TR TN D AT mEE O (CBI L@ V)2 F
HBIUEEZITO.
When exporting technology and good regulated by the Country or Region, must
perform necessary process for export and control must be in place.

(DXNBVEATE DFREE Protect Intellectual Property
BHMREL. FEBERCIFRE I DA EIEZE)CIRETDEHC. E=EHD
A EAE QAR E AFOERFLIIMEFUSEZITDRR,

Protect intellectual property rights that company owns or belong to the company.
Prohibit obtaining and using intellectual property of third party illegally, or any violation.

5./8¥RFR Information Disclosure
AT =R —ADIEHRDBEER Disclose Information to Stakeholders
TR - 18 BEREBONBTEZDEREAT— IRV = (L. BE - @) (R
RIBDE
HIC, AT TRIERIZIZT -3 mBU AT IRV —EDEEIEAR, (EFER%
ODHERS - FR(CBBHD.
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Disclose information on financial status, business performance and activities to
Stakeholders accordingly to pursue mutual understanding, improve and maintain trust
relationship with Stakeholders through open and fair communication.

6. URINIZIAUN (FEHEEIRMAH]) Risk Management

(VA EIEDAEAHDIBEREVAIDIKIR  Establish Risk Management and Reduce
Risk

EOSEHFEENCEHIDIRIZDHL. SHRREEOEAZIBRELERTS
ZEICLOTURIZ RIS E D
Analyze risks in doing business and establish and implement company-wide
management system to reduce risk.

SEMBETEIDIRTEELCNZE Formulate and Improve Business Continuity Plan
KEBFLEASBHOFELER(CHICULREHEIHD S DEZEHGTaTIE (BCP : Business
Continuity Plan) ZZRIE 3 DEHICEDREZITI. FLKEBPEMOREEICLHOTEHD
FERFINPRIUIIBS(IC, BRACEREE 2 BRI IHICHERERZITO.

Formulate Business Continuity Plan (BCP) which helps to expedite restoration in case

of disaster or accident. In case operation stops due to disaster or accident, necessary
preparation must be made to resume operation at the soonest time.

71EDFOERFEERFDISE Respond to Violation of Laws
()RS, FAEBIUBEFLERDIIZE Report, Investigate, Make Preventive Action
Plan
BHOEFEEEICHVT, IERERICGERL TERFEIHSNADZERENRIAF
N3BENFEAEUIBESEEANBIRICHREL. [RAZAE T SEHCZOFERICONT
HREZITV. HETEREBLIERZIRE IS,

If your business activity violates law and may cause troubles to customer or society,
immediately escalate, investigate cause, report result and submit preventive action.
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